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STAY INFORMED AND IN CHARGE  
OF HEALTH CARE
When it comes to staying healthy, knowledge is key. Yet standard health care all too often makes 

accessing personal health information a challenge—and that lack of awareness can impact one’s 

health. That’s why Kaiser Permanente has made easy access to patients’ personal data a priority,  

so they always have the knowledge and information needed to make the correct care decisions  

for themselves and their loved ones.

THE LARGEST ELECTRONIC HEALTH RECORD SYSTEM  
IN THE NATION1

Better health information technology means smarter care for more people, which is why nearly  

70% of U.S. doctors report using some variation of an electronic health record system.2 However, 

not all of these systems are created equal. Only a quarter of those doctors use a sophisticated, 

multifunctional system like ours that enables an entire care team—personal care physicians, 

specialists, nurses, pharmacists—to work together through a patient’s electronic medical record 

to be better health consultants.2 At the same time, it also enables patients to access their medical 

information from the electronic medical record in the form of an online personal health record,  

so they can remain proactive and engaged about their care. Kaiser Permanente’s system was 

designed to integrate seamlessly with our care and coverage, so that we can empower patients  

with knowledge, improve care delivery, and transform data into lifesaving research.

Reliable digital storage

Less than 2% of hospitals are truly paperless.3 Thanks to our industry-leading electronic  
medical record system, Kaiser Permanente is a member of that elite group. This means health 
information will never be lost or misplaced, and can be accessed wherever members have an 
internet connection.

Stay informed and in command with a personal health record 

Each Kaiser Permanente member has a personal health record, which gives them access to a complete 

picture of their current health and health history. Empowering members with this knowledge enables 

them to better manage their own health and make the best care decisions. Using our website kp.org or 

the no-cost KP mobile app, members can access the following information anytime, anywhere.

• Medical profile, which tracks ongoing conditions, status of immunizations, allergies, and more.

• Personal medical history of illnesses, injuries, and treatments.

http://kp.org
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• Family medical history, including genetic conditions and other risk factors.

• Summaries of all appointments with all caregivers, including the member’s personal  

physician and any specialists.

• Lab test results, including blood pressure checks, blood tests to check vitals, X-rays, and more.

• Data from remote monitoring devices for ongoing conditions like heart disease and diabetes.

Connected caregivers who deliver the best outcomes

Each member’s personal health record is additionally synchronized with our electronic medical 

record system, which serves as a collective resource for their health care team—including their 

personal physician and any specialists. The electronic medical record keeps our caregivers up to 

date on each patient’s current health and health history. Specific benefits of this paperless system 

include:

• Care teams can electronically exchange medical information, observations, and  

insights relating to the member’s care.

• Care teams are always up to date on changes in a member’s health.

• Caregivers outside of the member’s regular care team can quickly learn about their  

health and medical history when necessary; for example, if the member visits a new  

Kaiser Permanente facility in an emergency or while traveling.

Armed with this resource, caregivers can offer more effective, personalized care, and work  

flexibly with each other and our members to make the best care decisions together.

KEEP UP TO DATE AT KP.ORG

Our members always have access to their personal health records on kp.org. This saves members 

time that would otherwise be spent contacting caregivers for health information, or even making 

lengthy trips to the office. And that’s just the start. Kp.org also connects members with many of 

our care delivery options to make their health care experience as convenient and personalized as 

possible, including:

• Flexible appointment management: Schedule, reschedule, and cancel any type of 

appointment, anytime.

• Digital pharmacy: Order prescription refills online for pickup, or for home delivery using our 

Mail Order Pharmacy service. 

• Health resources: Browse our insightful articles on leading a healthy lifestyle, from diet, to 

exercise, to managing chronic conditions. 

• Facility information: Find nearby Kaiser Permanente facilities, check their hours of operation 

and available services, and more.

http://kp.org
http://kp.org
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ALWAYS GET CARE ON DEMAND

While kp.org ensures that members have access to their health information on any computer, our 

options for care delivery don’t end there. By removing barriers to health information and  

convenient care access, we empower our members to stay on top of their health care and make  

the best care decisions.

My KP app

The no-cost KP smartphone app turns every member’s phone into their mobile health command 

center. The KP app brings all of the health care information and services available on kp.org into  

the palms of our members’ hands, whether they’re at home, at work, or on the go.

My KP Meds app

This app specializes in helping members stay on top of their medications—a valuable service for 

those who are prescribed medication for severe or ongoing conditions, such as infections or heart 

disease. And since it’s connected to members’ personal health records, it’s automatically synced  

with all their pharmacy information—no extra steps. The My KP Meds app can remind members to:

• Take medications on schedule

• Refill prescriptions when necessary

• Pick up filled prescriptions

Remote monitoring devices

Some members have conditions like high blood pressure and diabetes, which require regular 

monitoring. Since this can mean frequent, inconvenient visits to the doctor’s office for testing, we 

developed a telehealth solution in the form of remote monitoring devices. These devices allow 

members to collect medical data on their conditions wherever they are, whenever necessary, and 

transmit the data automatically to their personal health record so caregivers can stay informed about 

their condition. This service can prove valuable for several reasons:

• Remote, around-the-clock supervision helps prevent unexpected health incidents from 

conditions, which can lead to hospital admission or readmission.

• Caregivers can evaluate data over time to identify trends and potential risk factors.

• Treatment plans for conditions can be adjusted in real time, as necessary.

http://kp.org
http://kp.org
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CONTACT CAREGIVERS ANYTIME, FROM ANYWHERE

Our members having detailed health information at their fingertips is only part of the story. 

Whenever members have questions about their health data, our remote communication lines  

with caregivers ensure that those questions get answered quickly, without requiring members to  

make inconvenient trips to the doctor’s office.

Video visits4

Video visit appointments are live, person-to-person conversations that allow members to communicate 

with their caregivers remotely—and because they can see and hear each other, it’s more personal and 

interactive than a phone call. Caregivers can provide many of the same services during video visits as 

they can during in-person visits, including addressing medical questions and concerns, assessing many 

injuries and illnesses remotely, and scheduling follow-up appointments for care if necessary. Video 

visits also have several advantages over in-person visits:

• Cheaper than in-person visits, with no copay or coinsurance when seeing a Permanente physician 

• Less time and expense spent traveling to appointments

• Can be conducted anytime, anywhere

And just like in-person visits, video visits are documented in both the member’s personal health 

record and their care team’s electronic health record, keeping everyone informed and on the same 

page at all times.

24/7 advice line

When members have urgent health questions and the answers can’t wait, they can call our phone 

advice line 24 hours a day, 7 days a week to connect with a registered advice nurse, backed by on-call 

Permanente physicians. Our advice nurses can provide a variety of services on short notice. They can:

• Answer questions about health and medical concerns.

• Assess many illnesses and injuries remotely.

• Advise the member on next steps for treatment.

• Schedule follow-up appointments with the member’s caregivers.

• Direct the member to urgent or emergency care, if necessary.

Email

For less urgent health questions, members can email their physicians anytime on kp.org or the  

KP app, and usually receive a response within 48 hours. This service is especially valuable for simple 

communications and requests that can be handled by email, including questions about test results, 

medication, and routine follow-up.

http://kp.org
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Save trips to the doctor’s office—and time away from work

• 3 in 5 employees feel uncomfortable leaving work for preventive care appointments.5

• 9 in 10 employees would cancel scheduled appointments due to workplace pressures.5

Digital access to health care information enables members to stay informed and make the  
right care decisions—without disrupting their busy schedules.

PERSONAL HEALTH KNOWLEDGE IS POWER

At Kaiser Permanente, we believe in giving our members and their caregivers a complete and shared 

picture of their health, so they can make informed care decisions together. It is our leading, integrated 

electronic health record system that enables this collaboration, so we can deliver more personalized 

care and better outcomes.
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